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Glass Units from Cardinal 
Limited WARRANTY 

 
 
Glass Unit(s) purchased through CrystaLite, Inc. from Cardinal IG is/are warranted 
against seal failure for a period of twenty (20) years or ten (10) years, as follows, from 
date of purchase. Warranty replacement unit(s) will be remanufactured in the same size 
and description as the original unit(s) only.  Warranty does not include removal of 
defective unit or installation of replacement unit.  Warranty time period will remain in 
effect from the original date of purchase.   
 
Twenty (20) year warranty to include the following glass configurations: 

• EX-Edge stainless steel spacer with annealed or tempered* glass. 
 
Ten (10) year warranty to include the following glass configurations: 

• Colored spacer or annealed laminate glass or Sentry Glass Plus included in 
glass configuration. 

 
*Distortion on tempered glass is warranted for one (1) year from date of purchase.  
 
Units provided will be in accordance with Cardinal IG Glass Quality Specification 
Documents HRP8.0-1, HRP8.0-003, HRP8.0-005. 
 
Warranty unit(s) may be chargeable items and CrystaLite, Inc. reserves the right to 
request return, for inspection, of original unit(s).  Determination for credit will be issued 
upon inspection of unit(s).   
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