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Railing System 

10 Year Limited WARRANTY 
 
This warranty provides against defects in material and workmanship for a period of ten (10) years from date of purchase, 
provided such units are installed in accordance with approved installation practices.  Liability of the manufacturer is limited 
under this warranty to the replacement of the defective parts only, exclusive of shipping charges and installation of such 
replacement parts. 
 
CrystaLite, Inc. recognizes the design and construction of all portions of a building, including any materials application, 
are the responsibility of the Owner, Architect, Design Engineer, General Contractor, and /or other contractors.  
CrystaLite, Inc. has no control over field construction or installation.  Therefore, CrystaLite, Inc. does not warrant the 
application, design, or construction of the railing system.  This warranty shall be considered in effect only when 
CrystaLite, Inc. Railing Systems are installed by a professional contractor in accordance with standard installation 
practices. 
 
Limitations on the Warranty: 

 CrystaLite, Inc. will not warrant railing system parts if damage is caused by improper installation; 
 CrystaLite, Inc. will not warrant railing system parts if damage is caused by improper maintenance.  This 

warranty does not cover damage caused by inordinate traffic or damage by acts of nature; 
 CrystaLite, Inc. will not replace railing system parts damaged as a result of negligence or abuse; 
 CrystaLite, Inc. will not be liable for any loss, injury or damage to persons or property resulting from any defect 

caused by installation in the railing system supplied.  This warranty does not cover any loss or damage, including 
damage to structure, its contents or it occupants. 

 
This CrystaLite, Inc. limited 10 Year Product Warranty is a complete and exclusive statement of any and all 
representations, promises and warranties of CrystaLite, Inc.  CrystaLite, Inc.’s sole obligation whether in contract, tort 
(including negligence) or otherwise shall be limited to replacing the railing system or refunding the original purchase price, 
at its option, which shall be your sole and exclusive remedy and, CrystaLite, Inc. shall never be liable for consequential, 
incidental, or special damages.  Under no circumstances shall CrystaLite, Inc. be liable for any amount greater than the 
purchase price of the railing system purchased pursuant to this agreement.  No warranties are given by any promises or 
statements on the part of any agent of CrystaLite, Inc., or any independent builder, installer and/or contractor.  
 
 
 

 


